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CHILD DEVELOPMENT SERVICE — WAITING TIMES 

603. Hon LINDA SAVAGE to the minister representing the Minister for Health: 
I refer to question without notice 554, asked on 21 August 2012 about waiting times at the state Child 
Development Service. 

(1) What specific action is being taken in relation to the increase in the waiting time for — 

(a) a speech therapy appointment, from 9.4 to 10.9 months; 
(b) an occupational therapy appointment, from 7.5 to 8.8 months; 
(c) a physiotherapy appointment, from 5.3 to 7.7 months; 
(d) a clinical psychology appointment, from 5.9 to 7.7 months; 
(e) a social work appointment, from 5.2 to six months; and 
(f) an appointment with a paediatrician, from 11.3 months to 14.5 months? 

(2) What is the minister’s overall strategy for reducing the waiting times for an appointment with a 
therapist or paediatrician? 

(3) What specifically has been done since 21 August 2012 in relation to the increase in waiting times; and, 
in particular, have new staff been employed to provide these services? 

(4) What are the number of strategies to address waiting times that the acting health minister was reported 
to have referred to in The West Australian of 23 August 2012; and which have been implemented? 

Hon HELEN MORTON replied: 
I thank the member for some notice of this question. The following information has been provided to me by the 
Minister for Health — 
(1) (a) The procurement of additional speech pathology services from non-government service 

providers is underway and will assist in the reduction of waiting times. 
(b) The Child Development Service is currently developing proposals for the outsourcing of 

occupational therapy services, which will further reduce waiting times. It should be noted that 
92 per cent of all referrals for occupational therapy are currently seen within 7.2 months. 

(c) The Child Development Service is currently developing proposals for the outsourcing of 
physiotherapy services, which will further reduce waiting times. It should be noted that 95 per 
cent of all referrals to physiotherapy are expected to be seen within 5.9 months, which is less 
than the target of 6.2 months set in May 2010. 

(d) The procurement of additional external clinical psychology services has recently commenced, 
which will assist in the reduction of waiting times. 

(e) The procurement of additional external social work services has commenced, which will assist 
in the reduction of waiting times. 

(f) Developmental and cognitive assessments are the subjects of a current non-government 
procurement process and will in time assist in the reduction of paediatric waiting times. 

(2) The metropolitan Child Development Service continues to develop a range of strategies that will assist 
in the reduction of waiting times. This includes increased partnerships with the community sector and 
non-government providers through service contracts. 

(3) The metropolitan Child Development Service is in the process of recruiting eight additional allied 
health staff who will assist in the reduction of waiting times and who will be in permanent roles in the 
near future. 

(4) Strategies include procurement of services from the community sector, recruitment of additional allied 
health staff and development of parent-family clinical advisory and education groups. These groups will 
be offered to families shortly after a child is accepted into the service and will include opportunities for 
telephone clinical consultancy prior to individual treatment appointments. 
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